How to View Your Explorers Series Events
You can now access your Explorers Series virtual events directly through your personal
account on Music@Menlo’s website providing a single point of access for all of your virtual
events.
Each performance will be available for one week after the premiere and you may view the
program as many times as you like throughout the week. You can start and stop the program
at any time and rewatch your favorite moments from the performance.
We strongly encourage you to test logging in and viewing your events before the scheduled
event time so we may assist you with any issues in a timely manner if needed. If you have any
questions about the Explorers Series, logging into your account, or viewing your
purchased events, please send an email to info@musicatmenlo.org or call our Patron
Services at (650) 331-0202.
Step-by-step instructions on how to reset your password are located at the end of this
document.

To access your personal ticketing account, please follow these steps:
Go to the Music@Menlo homepage (www.musicatmenlo.org) and scroll down past the
banner.

Click the box marked “watch” on the left side, here:

Enter the email address and password that you used to order your tickets.

Once you have logged into your account, click “Tickets for Upcoming Performances” on the
left-hand side of the screen.

Your list of events will appear. Click the “Watch” button right below the performance photo to
watch your program.

Programs will be available to view at 5:00 p.m. Pacific Time on the day of the event.
Click the “Play” button to begin the program. It will not start playing automatically. We
recommend using Google Chrome to view events full screen.

If you need to reset your password, please follow these steps:

On the Login page, click “Forgot my Password”

Enter your email and click “Reset PW and Email Instructions”

You will receive an email that looks like this. Click “Connect and enter a new password”

Enter a new password and click “Save New Password”

After you reset, it will take you to your “account information” page. You do not need to fill in
any of the blanks on this page. Skip it altogether and click “Home” in the right-hand corner.

You’ll be brought back to your Homepage, which looks like this:

If you are having trouble resetting your password using the link, please send
an email to info@musicatmenlo.org or call the Box Office at (650) 331-0202
for assistance.

