
How to reset your password for Gather events 
 

On the login page, click “Forgot my password” 
 

 
Enter your email and click “Reset PW and Email Instructions” 

 



You will receive an email that looks like this. Click the red button that says “Connect and enter 
a new password” 

 
Enter your new password and click “Save new password” 

 



After you save your password, it will take you to an Account Information page. You do not 
need to fill in anything on this page. Skip it and click “Home” in the top right corner. 

 

 
 
You’ll be brought back to your homepage, which looks like this. Click “My Tickets” to access 

livestreams. 
 

 
 

If you are having trouble resetting your password using the link, please send an email to 
info@musicatmenlo.org or call the Box Office at (650) 331-0202 for assistance. 


