How to reset your password for Gather events

On the login page, click “Forgot my password”
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Forgot Password

Email
If the email address exists, we will email

instructions to you that describe how to reset
your password.

enter email address to request password for

Your account will be locked until you complete the
process of resetting your password for your safety
when using our online sales.

If the email address does not exist, you will
receive nothing. Check your spam folder.
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You will receive an email that looks like this. Click the red button that says “Connect and enter
a new password”
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To: hannah@musicatmenlo.org,

Reply-To: Music@Menlo <tickets@musicatmenlo.org>

I Request to Reset Account Password

Hannah Sparrow

You requested a reset for your password for hannah@musicatmenlo.org on Music@Menlo web services.

Your existing password has been reset.

* You have 48 hours to change your password from the time you first issued your request.
« If you do not change your password within that time period, you will need to request another password reset
o Each bises = password reset, a new email is sent which invalidates all prior emails.

Unless you provide express consent or disclosure is required pursuant to a legal power, all information kept
by Music@Menlo regarding you, is confidential and may not be disclosed by Music@Menlo to anyone.

Please contact us via telephone or e-mail for more information.

Enter your new password and click “Save new password”
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Password Change

New Password
Your password must be changed

before logon can proceed.
New Password (again)

Your password provides access to our web
services. Please keep it confidential. p—

Save New Passwo

The password:

« must be between 7 characters and 20
characters -and-
should use a combination of numbers,
upper/lower case letters, special characters -
and-
should be different from previous passwords
for this system -and-
should be different from any passwords you
use on other web sites (for your own safety)
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After you save your password, it will take you to an Account Information page. You do not

need to fill in anything on this page. Skip it and click “Home” in the top right corner.
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Update any required information for acccllliuio nats
Hannah Sparrow. All Email

hannah@musicatmenlo.ozg

Household Member ST Skip this page! You do not
AR SR need to fill anything in
New Patron Salutation here-

First Name
Hannah
Middle Name

middle name

Last Name

Sparrow

Company Name

You’ll be brought back to your homepage, which looks like this. Click “My Tickets” to access

livestreams.
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Home Page
Hannah Sparrow

@ Need Help?

email address needs to be accurate to send purchase confirmations and instructions for print at home tickets.
My Patron Services

8 My Tickets

Account Management Contact Us

& My Account ¥ Send us an E-mail

fv©

Your session will be terminated after 30 minutes of inactivity and your cart will be released after 30 minutes of inactivity.
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If you are having trouble resetting your password using the link, please send an email to

info@musicatmenlo.org or call the Box Office at (650) 331-0202 for assistance.



